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Funding

Counselling

About TIC+

TIC+ is a Christian charity founded nearly 30 years ago by Nathan Jones who was a youth minister at 
 the time. From humble beginnings (Nate and a telephone based in a church hall), TIC+ has grown and
now employs around 70 part-time counsellors. Our Head Office team are based in Mitcheldean but our
counsellors work peripatetically throughout Gloucestershire. We offer free access counselling to
young people aged 9 to 21.

We see young people either in their school, GP surgery or a community building near to where they 
 live. We have contracts with 12 schools where one or two of our counsellors provide counselling to the
students, funded by the school. We also offer the option of online counselling. In response to
COVID - 19, young people can now also access counselling via telephone and video calls.

Our online services operate from Sunday-Thursday, 3.45pm to 9.15pm.
TIC+ is a BACP accredited service. 

 

In April 2019, we launched a Parent 
Support and Advice Line offering 
telephone or text chat support for 
Gloucestershire parents. This has 
been very well received and has 
proved to be a highly valued service.

In June 2019, we began delivering 
services outside of Gloucestershire 
working in partnership with Family 
Support, a local authority based in 
Hammersmith and Fulham delivering 
online and face-to-face counselling 
as part of a school inclusion pilot.

In June 2020, we launched tic+chat - 
an anonymous helpline for young 
people aged 9-21 across 
Gloucestershire. We were funded by 
Gloucestershire County Council in 
response to COVID-19. The chat is 
manned by our Mental Health 
Support Practitioners. This is the 
first time we have recruited non- 
counsellors to work directly with 
young people.

TIC+ works hard to raise funds so we never have to
turn away any young person asking for our help.
Funders and commissioners of our service include
trust funds, churches, individual donors, CAMHS,
NHS Clinical Commissioning Group, Police Crime
Commissioner, etc.

Our counselling model is integrative with a person-
centred core. We advocate the Proactive Approach
recommended by Geldard, Geldard & Foo
(Counselling Adolescents, 1999). Our counsellors
receive one to one supervision every month and are
required to attend a 2-hour Peer Support Group at
least once a month.
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This qualification is intended for candidates who have already acquired a recognised qualification in 
counselling skills and want to: 

•Take the next step in training to become a counsellor. 
•Learn more about counselling theory, ethics and mental health. 
•Be prepared for work as a professional counsellor in an agency setting. 

This qualification does not lead to employment. It is designed as a pre-practitioner training for 
professional counselling qualifications, but it could also lead to employment in a related field e.g. 
pastoral staff, teaching staff, support workers, GP receptionist, mentors etc. 

At TIC+ we know that in our counselling work it is the relationships we form that are the most important.  
We are very supportive of our students, not just academically but also personally. From the very
beginning of the course we form relationships with our students and enable you to be in relationships
with each other. This models how as counsellors, we will relate to clients. We allow for difference, some
students will use humour, some will be shy, some will speak every session, some will hardly ever 
contribute into the group. We allow quiet students to not speak out, in the same way as we wouldn’t 
force a client in counselling to speak until they are ready, whilst creating conditions in which it is safe 
enough to speak. 

By the end of the course, students will have a comprehensive portfolio of feedback from tutors, skills 
sessions, written work and peers. This will be a resource for students to plan on-going development in 
their chosen field or in becoming a counsellor.

CPCAB Level 2 Certificate in Counselling Skills (CSK-L2) or the Recognised Prior Learning (RPL)
equivalent of at least 75 GLH.        

This qualification is not suitable for those who are currently in a state of severe emotional difficulty
and/or severe psychological distress. Students need to be aware that the course involves experiential
elements that will involve some personal disclosure and associated personal developmental activities.
You must be aged 19 or over and meet the following criteria:

✓ Ability to translate intra-personal experience into language
✓ Able to benefit from self-development
✓ Emotional stability
✓ Evidence personal insight
✓ Ability to form a counselling relationship
✓ Awareness of difference and diversity
✓ Able to cope with course content
✓ Identify reasons for training beyond just personal development
✓ Be motivated towards developing as a counselling practitioner
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Introduction for Candidates

Our Ethos

Entry Requirements



The course takes place on Mondays, starting at 2:30pm and ending at 8:00pm,
over the following dates in 2023:

January 30th              
February 6th, 13th, 27th
March 6th, 13th, 20th, 27th
April 17th, 24th
May 8th, 15th, 22nd
June 5th, 12th, 19th, 26th
July 3rd

Counselling Skills and Studies by Fiona Ballantine Dykes and Traci Postings
First Steps in Counselling by Ursula O’Farrel
Counselling Skills in Everyday Life by Kathryn Geldard & David Geldard
Therapy Today magazine (BACP)
www.cpcab.co.uk
www.bacp.co.uk                          
www.counsellingtutor.com
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Course Overview

·90 hours guided learning                                                         
·106 hours self-directed learning (this includes written
assignment, reading, listening to podcasts etc)

The minimum attendance requirement is 80%

Course Structure

Recommended Reading & Resources

The course will be held in the training room at our Gloucester office:
Eastgate House, Eastgate Street, Gloucester, GL1 1PX   

Venue

http://www.cpcab.co.uk/
http://www.bacp.co.uk/
http://www.counsellingtutor.com/
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CPCAB Progression Route
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Course Timetable

INTRODUCTION

Content / assessments / schedule /
study skills / learning contract /
different modalities of counselling /
triads 

Initial Candidate Learning
Statement and Learning Review 

Write Learning journal for
assessment (each week)

13/02/23

19/06/23

1500/2000 word Essay

Agency Project Presentation

Self Review 19/06/23

27/03/23

22/05/23

1

2

6

3

7

4

8

5

9

10

11

12

13

14

15

16

17

18

SUPERVISION OF COUNSELLING
PRACTICE

Week Topic Task
Hand in

Date

SOLUTION FOCUSED THERAPY
COUNSELLING CONTRACTS

PSYCHODYNAMIC THEORY

ACCEPTANCE AND COMMITMENT
THERAPY (ACT)

ERIKSON’S LIFE STAGES
INTRODUCTION TO MENTAL
HEALTH / ILL HEALTH

APPLYING THEORY TO CASE STUDIES

MENTAL HEALTH ISSUES - ANXIETY

THE THERAPEUTIC RELATIONSHIP

MENTAL HEALTH ISSUES -
DEPRESSION

DIFFERENCE & DIVERSITY

MENTAL HEALTH ISSUES – SELF
HARM & SUICIDE

GRIEF AND LOSS

COUNSELLOR SELF-CARE

ENDINGS / PERSONALITY TYPES
AND LOVE LANGUAGES 

COURSE ENDING

Portfolio checks / course evaluation /
celebration

CLIENTS ASSESSMENTS

PROFESSIONAL PRACTICE



You can contact your tutors by email between sessions if you need to. If you need to speak to someone
you will need to contact Head of Training, Sue Cook. If she can’t help or if you feel you need to speak to
one of the other tutors she can arrange for this to happen. All tutors have other commitments so are
unlikely to be available straight away.

Mirroring the way we hold boundaries in the counselling room, we expect all students to be in the
teaching room and ready to start on time. Each session is an opportunity to learn, grow, practice
and reflect. There is a lot to fit in and if we continually start late we will all miss out on important
learning.

Contacting Tutors

Respecting Course Boundaries
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Sue Cook: sue.cook@ticplus.org.uk
Helen Ferreira: helen.ferreira@ticplus.org.uk
Katherine Mather: katherine.mather@ticplus.org.uk
Kerry Boorman: kerry.boorman@ticplus.org.uk
Sarah Phillips: sarah.phillips@ticplus.org.uk 

Should a student have concerns or feel an assessment grade is unfair, this should in the first instance
be taken up with your tutor. In the event that it is not satisfactorily resolved, the issue should be
brought to the attention of the Head of Training. If the student is still not satisfied, then a formal
complaint can be made to the Director of Clinical Services at TIC+ who will provide a response within
28 days. Should the student not be satisfied, then a formal complaint in writing may be made to
CPCAB, who will examine the complaint. This decision in all cases will be final and the complaints
procedure will thereby be terminated. This Complaints Procedure is in line with CPCAB’s Complaints
Policy.   

How to Appeal an Assessment Grade

TIC+ supports equal opportunities for all. We seek to provide services to all our staff, service users
and students on a fair and equitable basis and have a clear commitment and policy on how we treat
the users of our service. In summary no person requiring access to services or training from TIC+
will be treated unfairly or be discriminated against on any grounds, of sex, race, colour, nationality,
ethnic origin, disability, age or sexual orientation. 

Please follow this link for the full TIC+ Equal Opportunities Policy (a copy can also be found on
Google Classroom).

Equal Opportunities Policy

mailto:sue.cook@ticplus.org.uk
mailto:katherine.mather@ticplus.org.uk
mailto:kerry.boorman@ticplus.org.uk
mailto:sarah.phillips@ticplus.org.uk


In the event of any complaint, dilemma or conflict arising in the delivery of the course, TIC+ will work
to resolve the issue. 

Where such an event occurs within the classroom and inside the course delivery hours, the Tutor will
inform the Head of Training and both parties will work to the TIC+ client confidentiality and disclosure
policy in all discussions, communications and emails relating to such matters. 

HOW TO COMPLAIN

Please tell us about your complaint as soon as possible by one of the following methods. You should
notify us within three (3) months of the event or outcome that you are complaining about:

a) Face-to-face whilst the service is still being provided e.g. during/after a face to face counselling
session/online/remote counselling or support session/meeting/training/workshop. The most effective
way we can resolve a problem is if we are aware of it whilst you are still receiving the service that you
are unhappy with. This means we can look into what has happened and try to resolve it there and then.
This may not always be possible but we will do our best. If you are unable to do this, then:

b) Contact us by telephone. If you are not able to tell us face to face, via a remote method or online,
then the first step is to contact us. Ideally the situation can be resolved by telephone as this is often
the most effective way for us to find out exactly what has happened and to strive to resolve the
situation quickly and efficiently and hopefully to your satisfaction.
 
c) Write to us with your complaint/concern. You can also email, text chat or send us a letter about your
complaint contact us) details below). Please include as much information as you can about the
complaint, along with your full name, address, postcode and telephone number. 

Information we need to know to help us deal with your complaint.

Please make sure you tell us: 
· what has happened
· when it happened- complaints must be made within three months of the event taking place to ensure
we can respond appropriately. 
· the background to the issue, if you think it is relevant
 · what you have done to try and resolve it 
· what you want us to do to put things right

What we will do next

We will acknowledge your complaint within five working days. We aim to resolve the problem straight
away. If we are unable to do so, for example because the information we need is not to hand or we
need to carry out further investigation, we will make a record of your complaint/concerns and agree
the best way and time to contact you. 

This will normally be within ten working days unless we make some other arrangement that is
acceptable to you.

Please follow this link for the full TIC+ Complaints Policy (a copy can also be found on Google
Classroom)  

Complaints/Disputes
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Criteria Assessment Sheet (CAS)

Submitting Your Work

When submitting written work, students must highlight where they think they have met criteria and
the number of the criteria you have met.

All students must submit an electronic Criteria Assessment Sheet (CAS) each time they submit or
resubmit a piece of work (see page 17). Students complete the left-hand side of the sheet and tutors
complete the right-hand side of the sheet and put their comments on the bottom of the sheet. All
marking will be straight onto the CAS not on the body of the assignment. All work and Criteria
Assessment Sheets must be submitted electronically to your tutor by the assignment deadline.

Resubmissions

CPCAB Criteria

Word Counts

Returning Your Work

If you do not pass an assessment you will be required to resubmit your work within 7 days of your CAS
being sent to you. Extensions are not available for resubmissions. Your tutor will then mark and return
the resubmitted work within 7 days. When a student resubmits their work, they must complete
another CAS which will provide an electronic audit trail of the marking and the student's response to
feedback. If your resubmitted work is not marked as a pass you will be offered a tutorial and given one
final opportunity to re-submit.

All students and tutors must adhere to the standardised resubmission timeframe except in
exceptional circumstances.

Every student must meet the assessment criteria twice on the course to pass. Students can meet 
criteria more than once. You can reach criteria through your written work and skills assessments. You 
will need to identify where you have met criteria in your written work. Tutors need to be satisfied that 
the criteria claimed has been met. There is no specific word count on the amount of text required for 
each criterion. If tutors feel that criteria has not been adequately met they may comment: "You have 
mentioned it but you need to say more." Students should focus on key words in criteria; for example: 
demonstrate, appraise, evaluate.

You should not go more than 10% over or under the word count given for each assignment. Tutors will
stop marking your assignment once your word count reaches 10% over the stated word count. This
does not include the title or bibliography. Please include your word count at the end of each piece of
work.

Your tutor will return your marked work to you no later than the stated return date. TIC+ policy for
marking assignments and providing summative feedback is to do so within 20 working days of the
submission date. On the return date, or before, your tutor will email you a completed copy of the
Candidate Assessment Sheet (CAS), which will include:

•A Pass/Refer decision
•Feedback on your response to each criterion
•General feedback about your work
•Resubmission instructions if a ‘Refer’ has been decided upon.
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Portfolios

Late Submissions

Each student will be need to keep their own electronic portfolio of their work. You tutor will also keep
an electronic portfolio of your work. CPCAB may request to see your portfolio so it is important it is
kept up to date.

If you are unable to submit your work before the deadline due to exceptional circumstances, then you
may request an extension. The request must be made with your tutor at least 3 days before the
submission date. Extensions cannot be granted retrospectively.

You will need to submit an Assessment Extension Form (found on page 25).

•AE1 is for extensions of up to 3 days. It is normally submitted due to minor illness.
•AE2 is for extensions of more than 3 days and covers more serious mitigating circumstances. This
form usually requires external evidence e.g. a note from your GP.

We have designed the course so that you have plenty of time to plan, write and edit your work
between the introduction of related topics in class and the submission date. So, plan ahead and try to
avoid late submissions caused by last minute problems. A late submission without an agreed extension
will not be marked and you will not be able to pass the current year of your course.
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Developing Employability Behaviours
while studying this subject

Personal
Development

Social Skills

Enterprise Skills

Resilience
(bounce-back after a set-back)

✔ The ability to make mistakes and try again

✔ It is important to attend every lesson and be
punctual

✔ This is a reflective process which involves
weekly learning journals to improve your self-
awareness

✔ It is necessary to accept difference and
diversity and adapt your way of thinking to work
with these differences

✔ The course is driven by criteria that must be
met to become proficient in the seven learning
outcomes. This requires the ability to manage
time effectively

✔ It is essential to work well within teams, and
actively take part in triad work to practise
counselling skills 

✔ It is important to step outside your comfort zone
and engage with peers 

✔ The ability to demonstrate empathic
understanding is a key component of the course and
training to become a counsellor

✔ To be able to make referrals by familiarising
yourself with the wider community within and
beyond the counselling field 

✔ The unpredictability of counselling sessions
requires the ability to learn to think outside of the box 

✔ The ability to communicate effectively, both
verbally and non-verbally is an essential component
in counselling training

✔ The ability to take the initiative and carry out
further study and research outside of the classroom

✔ The ability to apply theory and make decisions in
relation to ethical dilemmas

✔ To feel safe and secure whilst sharing the space
alongside another person in distress

✔ Different levels of qualifications are required to
gain employment in the counselling field, which is
subject to change and variety

Reliability 
(attendance and punctuality)

Reflective

Adaptability

Focus and Drive

Team-work

Leadership

Empathy

Networking

Creativity

Initiative

Problem Solving

Risk Taking

Business Awareness

Communication
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Minimum Assessment Requirements
To achieve the qualification, candidates must be internally assessed as Proficient in all 7 learning
outcomes of the qualification and must be externally assessed (by CPCAB) as Proficient. 

Candidates must give two pieces of evidence for each criterion. In addition, the Candidate Learning
Record (CLR), when complete, must include references to all three assessment methods (documents,
tutor observation and testimony).

INTERNAL ASSESSMENT – must include all three methods of assessment

Professional discussion
and workshops
Seminars, personal
development workshops
and group work
Projects and presentations
Review of skills work
Review of learning

Assessed simulated
counselling practice
Assessed case
presentations
Assessed workplace
simulations

Simulated counselling
practice
Group work
Case presentations
10 hours simulated group
training supervision
Seminars and workshops
Tutorial

1 tutor-observed
counselling practice
session
1 practice case
presentation

Documents

Tutor observation

Testimony Peer Feedback

2 assignments
1 self-review
Learning review
(throughout programme)

Course activities Assessment Types of evidence
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Internal Quality Assurance 

Internal moderation is part of an internal quality assurance (IQA) process, which ensures that centres
are delivering qualifications according to CPCAB guidelines to a common national standard. All CPCAB
qualifications are internally moderated by TIC+ tutors, who are in turn quality assured by CPCAB via
external/independent verification of the qualification. This will ensure students receive the required
standard of training and assessment and can highlight areas of strength and weakness so that we can
build on what we’ve done and to help us develop.

Tutors will moderate a selection of students work for each written assignment to ensure robust IQA.
The moderators for this course are the Head of Training, Senior Tutors and Tutors.

The TIC+ Training Coordinator, who is not involved in any of the teaching or marking, will have
complete oversight of the course for the purposes of Internal Verification (IV). IV supports and works
with the teaching team to develop and maintain assessment procedures and facilitate good practices. 

To be confirmed. 

TIC+ has an effective student support system in place to make appropriate arrangements to meet
individual assessment needs, ensuring students receive the right level of support. You can help make
sure that your own learning and assessment needs are being met by discussing with your tutor, or
Head of Training, prior to your enrolment and throughout the duration of the course.

We are able to make reasonable adjustments for students with additional learning needs and also offer
extra tutorials if required. We can provide all course materials in large font and there is disabled
access to both the building and training suite.

External Assessment

Equal Opportunities and Reasonable Adjustments
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Appendix 1: Qualification Summary
Learning Outcomes and Assessment

Criteria (CST-L3)

Learning outcomes (skills,
knowledge, understanding) 

1. Prepare to work within an
ethical framework for
counselling 

2. Understand the
counselling relationship 

3. Understand difference
and diversity issues to
develop empathic
understanding 

4. Work within a user-
centred approach to
counselling 

5. Use counselling theory to
develop self-awareness in
counselling practice 

6. Understand theories of
counselling and mental health 
understanding

7. Use feedback, reflection
and supervision to support
counselling studies 

The learner will/will be able to: The learner can: 

1.1 Apply understanding of an ethical framework to counselling practice sessions 
1.2 Explain the importance of working within limits of proficiency 
1.3 Describe the ethical, legal and procedural framework in which an agency operates 
1.4 Demonstrate understanding of client assessment and referral in an agency setting

2.1 Explain the nature and constraints of the counsellor role within different settings 
2.2 Establish and sustain the boundaries of the counsellor role in counselling practice
sessions 
2.3 Explain how the counselling relationship contributes to the counselling work 
2.4 Manage the stages of the counselling relationship 

3.1 Identify and reflect on diversity within personal relationships 
3.2 Identify and reflect on a range of diversity issues in the wider social context
3.3 Apply awareness of diversity issues to enhance empathic understanding 

4.1 Establish the client’s needs and expectations when agreeing to work together
4.2 Maintain the focus on the client’s agenda and needs 

5.1 Use counselling theory to understand own personality 
5.2 Use counselling theory to understand own personal history 
5.3 Use counselling theory to understand own relationships
5.4 Evidence how self-awareness contributes to the ability to empathise with others

6.1 Explain why theory is important in counselling work 
6.2 Describe the main theoretical approaches to counselling 
6.3 Use counselling theory to understand the client 
6.4 Explain the nature of common mental health problems
6.5 Describe how counselling can promote positive mental health 
6.6 Explain why research findings are important in counselling work

7.1 Use feedback from others to develop understanding of counselling 
7.2 Give constructive feedback to other counselling trainees 
7.3 Describe the nature and use of clinical supervision 
7.4 Use supervisee skills to contribute to, and learn from, case discussion 

CST-L3

Assessment criteria (to assess learning outcome) 
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Appendix 2: Completion
Statement for CST-L3

Completion Statement for Candidate Learning Record
Level 3 Certificate in Counselling Skills (CST-L3)

Learning
outcome

Learning outcome

I declare this Candidate Learning Record to be a true and authentic record of evidence submitted in my portfolio:

Candidate name: ..........................................    Candidate signature: .........................................    Date: ..........................................

I declare that this Completion Statement is a true record of the candidate’s achievement:         
                    
I declare that this candidate has achieved all the above qualification requirements for CSK-L2:    

Tutor name: .................................................    Tutor signature: ...........................................    Date: .................................................
 

Details of relevant contra-indications Proposed Course of Action

Contra-indications
present Y/N

Tutor signature if
learning outcome
has been achieved

Prepare to work within an ethical framework
for counselling

Understand the counselling relationship

Understand difference and diversity issues to develop
empathic understanding

Work within a user-centred approach to counselling

Use counselling theory to develop self-
awareness in counselling practice

Understand theories of counselling and mental health 
understanding

Use feedback, reflection and supervision
to support counselling studies

1

2

3

4

5

6

7



Appendix 3: Criteria Assessment Sheet (CAS)
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Qualification:

Unit
(TC-L4 Only)

Group:
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CST-L3 Assessment 
(Internal & External) Schedule

Hand out date

Documents

Observation by tutors

Testimony

External assessment External assessment dateMock date

ESSAY
Contrasting 2 Counselling Theories -
1500/2000 words 

COUNSELLING AGENCY REPORT
AND PRESENTATION
How a chosen agency operates.
15/20 minute presentation 
1200 word report 

Week 2
06/02/2023

Week 8 
27/03/2023

Week 13
22/05/2023

Week 16
19/06/2023

Week 16
19/06/2023

1

1

1

1

1

1

1

1

Week 4
27/02/2023

Week 1
30/01/2023

Week 14
05/06/2023

Week 18 Week 18

Observation
Week 11
08/05/2023
Or Week 13
22/05/2023

Tutor Feedback
Week 12
15/05/2023
Or Week 14 
05/06/2023

Week 12
15/05/2023

Throughout

12/05/2023

Learning review(s)

Self-review(s)

Portfolio & candidate learning record

1 counselling practice session

Feedback from peers on personal and
professional development and skills
demonstrated

Please see CPCAB’s Covid – 19
Mitigation for Regulated Qualifications
– Guidance for Centres  for information
on Adapted External Assessments.
Applicable until further notice.

Practice case presentation (within a
group training supervision)

Tutorials

Number required
(if applicable) 

Hand in date(s)
/observation date

https://www.cpcab.co.uk/public_docs/cpcabs-extended-covid-19-mitigation-for-regulated
https://www.cpcab.co.uk/public_docs/cpcabs-extended-covid-19-mitigation-for-regulated


Application For Extension Form (AE1)
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Application For Extension Form (AE2)
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"

“As a supervisor, I have
supported the work of

several counsellors whilst
they have studied on the
TIC + Children and young

people’s course. It has
been fantastic to watch

them develop as YP
counsellors, learn new

skills and gain a deeper
understanding of the lived

experience of the young
people they work with. I

would thoroughly
recommend this course to
anyone wanting to further
their understanding of YP

counselling.
 

“

“

Counselling Children and
Young People Advanced

Specialist Training has
much to offer. Stopping,

stepping back, reflecting,
being curious, working

creatively, learning from
experience, transferring

learning into actual
practice.

 
The quality of the course

was very high and the
material was delivered with
enormous energy, passion

and enthusiasm.
 

This has been the best
training that I have

participated in throughout
my working life, as it

recognises that holding our
clients' traumas and needs is

serious work but
counterbalances this with 

a light energy to help
maintain resilience and

vitality for our practice and
refresh our spirits. 

""The CYP course has
been practical, useful,

stretching, funny,
insightful and I have

learnt much to inform
my practice. 

Telephone: 01594 372777 Email: admin@ticplus.org.uk 
Website: www.ticplus.org.uk

 

TIC+ Offices, 4th floor, Building 8, Vantage Point Business
Village, Mitcheldean, Gloucestershire, GL17 0DD


