ANNUAL
REPORT
2019/2020

CONTENTS

01

Objectives & Activities

03

Foreword

06

Our Services

09

Partnership

11

School Contracts

13

Face-to-Face vs Online

16

Family Counselling

18

Parent Support & Advice Line

19

Funding

22

Impact of COVID-19

24

Financial Report

A message from our
Chair of Trustees
2019/2020 was our 25th anniversary year, and a time to celebrate.
However, it was also a very challenging period which ended in even
more challenging circumstances with the onset of the worldwide
pandemic due to COVID-19. The introduction of a host of measures
was set to challenge us all in ways we had never known before.
School closures, remote working and the eventual lockdown of
society has taken a toll and the fallout continues to be felt.
So many young people across the
country had their lives thrown into
chaos. Mental health challenges
were already growing, and
vulnerabilities and anxieties were
compounded by the new crisis. I’m
delighted to say that TIC+ was able to
respond to these challenges,
although demand for services
continued to grow and we were
increasingly stretched.
In 2020/21 we served 3,115 children,
young people, parents and families,
and we delivered almost 19,500
sessions.
Our mantra is that TIC+ believes that
every child is precious and should
have access to the help they need.
Through all of this we are so thankful
to have been blessed with the funds
to continue and to grow our work.

We ended the year in a strong fiscal
position. We were able to make
increased use of remote counselling although face to face is still our much
preferred approach. We restructured
our teams, adapting extensively to
home-working.
Looking ahead, challenging times will
sadly continue. But we have faith and
confidence that, despite these
challenges TIC+ will continue to reach
those young people in need.
I would like to thank all our staff, the
Trustees, supporters and partners we
work with. Without them and their
hard work we clearly would not have
been able to reach so many lives.
Thank you.

J O H N

H U B B A R D ,

C H A I R

O F

B O A R D

T R U S T E E S

C M G

O F
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The trustees, who are also
directors of the charity
for the purposes of the
Companies Act 2006,
present their report with
the financial statements
of the charity for the year
ended 31 March 2020.
The trustees have
adopted the provisions of
Accounting and Reporting
by Charities: Statement of
Recommended Practice
applicable to charities
preparing their accounts
in accordance with the
Financial Reporting
Standard applicable in the
UK and Republic of
Ireland (FRS 102).

Objectives &
Activities
Our charity's purposes as set out in the
objects contained in the company's
memorandum of association are to:
Advance the Christian religion by
practically demonstrating the Christian
faith in particular, but not exclusively by:
(1) Relieving the need, hardship or distress
of young people by providing education,
advice, and support and counselling
services.
(2) Providing recreational facilities and
recreational activities for young people.
The Trustees have complied with their
duty under the Charities Act 2011 to have
due regard to the Charity Commission’s
guidance on public benefit when making
decisions that relate to public benefit or
are associated with the purposes or
objectives of TIC+.
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Our Mission
Statement
TIC+ mission is to improve, preserve
and promote good mental health and
wellbeing among children, young
people and their families.

Who we are
TIC+ is a Christian-led charity that is not affiliated to any
particular denomination, church or group. We provide services
to anyone of any faith (or none), and we employ staff from any
faith (or none). As an organisation, we believe that the Christian
faith provides the foundation and motivation for the work of the
charity and is the reason why we do what we do.
The Christian faith is never made explicit in any of the services
we provide. An outworking of our Christian ethos means that we
expect all representatives of the charity to treat everyone
equally, with care and respect regardless of their race, gender,
religion, sexual orientation, ethnic background, beliefs, status,
ability or class. The ethos is given life through our relationships;
the way we work together and behave with one another and
those we serve, are demonstration and authentication of our
ethos.
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Foreword
2019/20 was a landmark year for
TIC+ as we celebrated our 25th
Anniversary. It was a chance to
reflect on the journey the charity
has been on so far and to rejoice
in the thousands of lives changed
by the life-changing work of
TIC+.
It was also a stark reminder of the
growing demand for services to
support children and young people as
their struggles with their mental
health continue to impact their lives.
Towards the very end of the
reporting year, the immediate impact
of the COVID-19 pandemic became
evident, and pushed the subject of
children and young people’s mental
health towards the top of the public
agenda. The recently published
survey by NHS Digital, The Mental
Health of Children and Young People
2020, evidences that one in six
children aged five to 16 have been
identified as having a probable
mental disorder – that’s five children
in every class of 30 pupils!

The same report highlighted that there
was an increase in mental health problems
among both boys and girls, but more
pronounced among primary aged children,
especially boys aged five to 10. Although
the increase was fastest in primary-aged
children, the likelihood that mental health
issues would be identified as a probable
disorder increased with age, with young
women aged 17 to 22 being most at risk.

One in six children
aged five to 16 have
been identified as
having a probable
mental disorder.
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This demand for services coupled
with lack of access is a situation that
has concerned us at TIC+ for a long
time, especially in light of the strong
correlation between mental health
issues in childhood and those
experienced during adolescence and
adulthood. One study found that
50% of young adults with a mental
health problem had been first
diagnosed between the ages of 11
and 15.
We know that good mental health is
vital to support the development of
self-worth, confidence and
resilience. It also improves the
ability to develop and sustain
healthy relationships and make a
successful transition into adulthood.
At TIC+, we want every child and
young person to live to their full
potential, and good mental health is
an essential component to this.

One study found that

50%
of young adults with
a mental health
problem had been
first diagnosed
between the ages of
11-15

Prior to the pandemic we had
anticipated a 35% increase in
demand for our self-referral
service. This figure has become
much more difficult to predict for
the year ahead, but we continue to
work tirelessly as an organisation to
secure the necessary funds to
ensure that we never have to turn a
young person away on the basis of
cost.
We believe that every child and
young person who needs it should
have early, independent access to
support. We work across the whole
of Gloucestershire and in some
areas of London to provide free face
to face and online counselling and
support to children, young people
and families. The self-referral route
ensures our services are accessible
and empowering, putting choice and
agency back in the hands of those
who sometimes feel that they have
lost power over their lives.
We face huge demands on our
service and, with the continuing
uncertainty and worry caused by
living with COVID-19, we expect that
demand will continue to rise.
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We have made significant changes utilising a range of
remote counselling methods to ensure that we can
continue to give every young person someone to talk
to, providing a continuity of service to some of the
most vulnerable young people we support. We are
delighted that through this extraordinary period we
have managed to deliver more sessions of counselling
this year than we did during the same period last year.
We are immensely proud of our entire team response
to the need to scale up so rapidly.

We saw a total of

3,115
children, young people,
parents and families across
all services.

We delivered

19,481
sessions in 2019/20.

In 2019/20 we saw a total of
3,115 children, young people,
parents and families combined
across all services and delivered
19,481 sessions. We are
enormously proud of our three
fantastic teams who have worked
so hard to help us achieve this
with the goal of improving lives.
Prior to the pandemic we had
anticipated a 35% increase in
demand for our self-referral
service. This figure has become
much more difficult to predict for
the year ahead, but we continue
to work tirelessly as an
organisation to secure the
necessary funds to ensure that
we never have to turn a young
person away on the basis of cost.
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Our Services
COUNSELLING
Peripatetic face-to-face counselling
School-based counselling
Online counselling
Telephone counselling
Video counselling

FAMILY SUPPORT

After lots of
struggles with
different services
over the years, TIC
were a complete
breath of fresh air!
In such a short time,
I have already made
some great steps in
transforming my
life. I have gone
from self-harming
and suicidal to
coping so much
better. A, 20

“

"

Parent Support & Advice Line
Family Counselling

TRAINING
Counselling Children and Young People
Level 5 CPCAB accredited training
course

COUNSELLING

TIC+ believes that every child is precious
and should have access to the help they
need, through the method they choose
and without cost being a barrier to
getting that help. We offer the
opportunity for Gloucestershire-based
young people, aged nine to 21 years, to
talk to a counsellor about anything that’s
worrying them, working together to find
better ways to cope.
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FACE - TO - FACE
COUNSELLING
When a young person refers
themselves to TIC+ (or is referred by
someone they trust), our mobile
counsellors meet them in a safe,
comfortable location of their
choosing. This could be a local
community centre, school or church.
This means that young people don’t
have the worry of either getting to an
appointment, or having to work out
who will take them. In a rural county
like Gloucestershire, transport issues
can be a barrier to attending
appointments. At TIC+ we work hard
to ensure equity of service and aim to
meet the young person in a place
where they feel safe, comfortable and
at a time and location that suits them.
Our qualified counsellors are all
registered members of the British
Association for of Counselling and
Psychotherapy (BACP) and
specifically trained to work with
children and young people; they are
skilled at making counselling a safe
place for a child to talk about the
things that are worrying them without
any fear of being judged; they go at
the pace of the young person and
work with them to help them find
better ways to cope.

97%

of young people felt
counselling helped them

We are grateful to have the
support and funding from NHS
Gloucestershire Clinical
Commissioning Group to help us
provide face-to-face and online
counselling for children and
young people in Gloucestershire.
COVID-19, and the virus control
measures brought in, necessitated an
immediate response and change to
working practice. All face-to-face
counselling had to be stopped and our
office staffing was reduced to a
minimal presence with all other staff
working from home.
TIC+ were very clear that through this
period we would not leave our young
people without access to support,
which is why we proactively
undertook intensive training with all
our staff to ensure that they were all
able to deliver counselling across a
variety of digital platforms.ow
important choice is to young people
as a factor in accessing services
where up to half of the young people
would not have done so if online was
the only option.
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As a result, in the last week of March, TIC+
were able to move all service delivery to
digital platforms, comprising of:

Online instant text
messaging counselling

Video counselling

Telephone
counselling

Over the last year we saw more than
2,200 children and young people
face-to-face. In pre-COVID conditions
it was overwhelmingly the preferred
method of choice for counselling.
Face-to-face counselling was
suspended during lockdown but
recommenced when restrictions
allowed with the reopening of schools
in September 2020. Many young
people who had been scheduled for
this method of counselling chose to
wait until face-to-face services
became available again rather than
using an online or remote counselling
option.
It remains our commitment to provide
both face-to-face and online options
of support; our figures below in ‘Face
to Face or Online’, show how
important choice is to young people
as a factor in accessing services
where up to half of the young people
would not have done so if online was
the only option.
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Partnership
Working
We continue to work in partnership with
Gloucestershire Health and Care NHS
Foundation Trust Children and Adolescent
Mental Health Services (CAMHS).
CAMHS offers specialist mental health
services and over the past eight years has
established a close partnership with TIC+
which we value highly.
The pathway offers Gloucestershire's children
and young people a range of potential options
to support their mental health and emotional
wellbeing needs. CAMHS directly refers young
people to TIC+ who have been identified as
having low to moderate mental health needs
and where a counselling approach is deemed
to be beneficial.
The referral route is two-way. Our counsellors
regularly consult with CAMHS practitioners for
advice and will refer a young person to CAMHS
for an assessment where they have concerns
or if a specialist intervention is required.

Mental Health Support Teams - ‘Trailblazer’
TIC+ are well known withn schools in
Gloucestershire having worked collaboratively
for many years, and have a strong reputation
for positive outcomes. We recognise that
schools play an important role in supporting
the wellbeing of children and young people at a
time when they are experiencing lots of
physical, emotional and social changes.
The introduction of Mental Health Support
Teams (MHST) working within schools is a new
approach, introduced as a pilot across the UK,
to provide an additional source of support.

Gloucestershire

was

successful in winning
a bid to

be part of

the early adopter,
‘Trailblazer’ phase.
MHST’s are now working
with 73 schools across
Gloucestershire.
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The aim of the teams is to help children and young
people deal with the mental health and emotional
wellbeing challenges they face, build resilience,
encourage the development of selfhelp techniques,
and explore different coping strategies, thereby
equipping them with a range of tools to better cope
with life’s ups and downs.
Each mental health support team consists of NHS
colleagues TIC+ counsellors, and other partners
across the system. The teams offer a variety of
therapeutic interventions and support packages
within a whole school approach.
As part of the core offer, TIC+ counsellors are able to
provide children and young people with counselling
when it is identified as the most appropriate form of
support. We are delighted to be a part of this
innovative and effective programme giving much
needed additional support to children, young people,
schools and parents in the Mental Health Support
Team areas.

…

.. just to let you know that B

obtained ABBC in her A-Levels

“

and has secured a degree

apprenticeship. I just want to thank
you for supporting her during her
tough times. Her anxiety is a

constant battle but thanks to you
she has coping strategies and
techniques she can utilise for life.
Her chapter in the adult world is
about to begin and I just wanted you
to know that you havecontributed to
the well-rounded young lady she is
today. Thank you.

“
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School
Contracts
For 24 years, TIC+ has had
contracts to provide dedicated
counsellors to schools. We
currently have contracts with 11
schools across Gloucestershire.
Evidence shows that a counselling
service which provides support within
an overall school strategy can be
highly effective in promoting young
people’s welfare. It supports their
learning and achievement, as well as
alleviating and preventing the
escalation of mental health problems.
Counsellors who are part of a whole
school approach to emotional health
and well-being are in a unique position
to identify early on children who are
at risk, in need, vulnerable or for
whom there are potential serious
mental health risks at an early age.

As a BACP accredited counselling
service, we have been delighted to
have the opportunity to forge closer
relationships this year with BACP
itself, our professional body.

96%
said counselling
had helped

We, along with many other
counselling organisations, have
supported and promoted the BACP
‘School Counselling in England’
campaign, which advocates for a paid
counsellor to be available in every
secondary school, academy and FE
college in England.

“At the beginning it
was difficult but the
counselling helped
me a lot to open up.”

Through COVID-19, counsellors who
would normally support children and
young people in school have been
able to support them remotely. Since
the end of this financial year and as
schools look to reopen, TIC+ has been
working with schools on an individual
basis as to when and if face-to-face
counselling can resume. This remains
a fluid situation; some counselling can
now take place in safe spaces in
schools and community venues, but in
other cases we continue to support
via remote means, either within the
school day with the support of the
school or after school hours.
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Online
Counselling
Online counselling is a 1-2-1 instant
text chat with one of our qualified
counsellors, and young people can
access the service via computer,
phone or tablet. The service is
encrypted and no data is stored,
making it secure and safe for the
young person. Counselling sessions
are weekly with the same counsellor
to ensure relationships are built and,
like our face-toface and other
counselling, appointments are
arranged for a day and a time that
suits them. COVID-19 has proved the
importance of having alternative
access to reach young people when a
face-to-face is not possible or
appropriate; this has proved
especially valuable when so many of
our partner organisations have had to
alternatively deploy staff through
thischallenging time

431
young people made the choice to

have their counselling online

*

(

pre-COVID figures)

Of the young people we saw

It was a really easy

95%

“

place to speak and I

“

didn't have to worry

about going out to see

someone. They have been
so much help.
felt that counselling had helped.
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Face-to-Face vs Online
TIC+ advocates the
importance of a genuine
blended approach.
There is a wealth of research that
suggests young people value
receiving mental health support
online using self-help, peer support,
instant messaging and online
counselling services. TIC+ certainly
promotes this view and has placed a
great deal of importance in launching
digital services to meet the needs
and preferences of children and
young people.
Our online, text-based

counselling service launched

in 2016, has delivered over

10,000 sessions to approx. 1,600

children and young people.

In June 2020 we added a telephone
and online text helpline service,
allowing children and young people to
access our services anonymously.
Pre COVID-19 figures show that,
given the choice, approximately half
of all young people who self-referred
to TIC+ preferred to see a face-toface counsellor – while the other half
ask to see an online counsellor. This
is particularly true for those who find
talking to a counsellor difficult or
have logistical reasons for taking this
route – for example, a young person
with disabilities which might
otherwise prevent them from being
able to easily engage with
counselling.

When schools and colleges reopened and young people were once
moreable to be seen faceto-face, we
wanted to ensure we engaged with
them in their medium of choice. We
therefore adapted our referral form
and now ask young people to pick
their preferred method of counselling
followed by a second choice.
They are also asked to identify any
options that they would never engage
in. They are then matched with a
counsellor to suit their preferred
medium. This has proved highly
successful and we have seen an
increase in engagement; most
importantly we have been able to
provide a continuity of service to
some of the most vulnerable young
people we support.
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Results from the responses received indicate that, contrary
to what might be expected in this digital era, a large
majority of young people who have self-referred since faceto-face services resumed, prefer a face-to-face experience
more than any other (See Figure 1).

However, we have been
tracking a national trend for
face-to-face services being
replaced with online
support which predates the
pandemic. This concerns us
greatly.

Our experience demonstrates that

if the entry point for counselling

is through an online medium only,

approximately half of the young

people TIC+ currently see would

not access the support they need.
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More surprising are the figures relating to young people
who would never engage in a particular method of
counselling, with unexpectedly large numbers indicating
that they would never engage using remote or online
methods. (See Figure 2).

This has serious implications for

the nations mental health as

the evidence indicates the importance

of early intervention for preventing

mental health problems in childhood

and therefore minimising their

endurance into adulthood.

As such, a blended
pathway similar to that
offered by TIC+ is vital for
effectively reaching all
children and young people
in the medium they prefer,
so that none fall through
the gap.
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Of the 47 families who
received counselling in
2019, when asked the
question, “Has family
counselling helped?’

Family
Counselling
At TIC+ we know that all families have
times when relationships are under
strain, so we offer counselling when
it’s needed, to help identify and
understand conflicts and anxieties.
Family counselling is very much like
one-to-one counselling, but instead of
seeing an individual, multiple members
of the same family can be seen
together. Family counselling gives
each member of the family a safe place
to talk about the things concerning
them. The family and the counsellor
work together and decide which family
members come to the sessions.
The counsellor encourages each family
member to share their thoughts and
feelings, and helps the family to
resolve their difficulties and find a
way forward.

75%
Responded
“Totally”

The family clinic is overseen by Dr
Chloe Constable, a Clinical
Psychologist and Family Therapy
expert, who helps us continue to
develop and improve this vital, free
service offered to families. Family
counselling is intensive, requires a
much higher staffing ratio and level of
support and is more expensive to fund.
Despite these challenges, TIC+,
through the generosity of funders like
People’s Postcode Lottery, the
Gloucestershire Diocesan LIFE
Development Fund and our own
fundraising efforts were able to fund
family counselling for 47 families.
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Achievements
1 April 2019 to 31 March 2020

389

99%
of parent's said our

support line had

hours of counselling delivered every week

helped them

Of the children and young people we saw last year:

97%

of young people felt counselling helped them

91%

saw positive changes in their mental health

70%

3,115

of children in
school said they
felt safer after
counselling

children, young people , parents

and families were seen last year
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Parent Support &
Advice Line (PSAL)
Parenting can be hugely rewarding,
but it can also be really hard work,
especially if your child is unhappy or
you are worried about them.
At TIC+ we had been concerned for a long
time about parents who told us that while
trying to support their child they were
left feeling ‘isolated’, ‘alone’ and ‘having
to figure it out’ by themselves; it seemed
that they had nowhere to turn to, so we
were especially grateful to receive
funding from Gloucestershire NHS
Clinical Commissioning Group to allow us
to deliver a free Parent Support & Advice
line to parents and carers with children
from 0-25 years.
Parents and carers have the opportunity
to talk to a specially trained adviser
where they can get advice, strategies and
resources to help them cope.

99%

felt the service had

helped them

1oo%
would recommend the

service to someone else

The service was developed in
partnership with our Parent
Advisory Group who helped
shape all aspects of the service
including opening times,
branding, how best to access
the service and even the
recruitment of the staff! This
has helped us ensure it is really
user centred; we continue to
gather feedback to make sure
we can look for ways to improve
and develop.
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Funding
As the financial year drew to a
close, we all faced a new challenge
that pushed us into unchartered
waters when the COVID-19
lockdown was announced. The
importance of statutory contracts
and funding was highlighted at this
time, as they enabled us to carry on
seeing our clients throughout this
difficult period.
We are also grateful to our grant
funders who have been so
accommodating and allowed us to
switch our face-to-face counselling
to online and digital delivery.
Fundraising news
Over the last 25 years, TIC+ staff
have worked tirelessly to raise funds
to plug any gaps in our funding. As an
organisation, we recognise the need
to grow our ‘unrestricted’ funds,
which can be used to help test new
services, develop new methods of
delivery, invest in additional staff and
make other, improvements to
service.
To support this growth, we were
delighted to welcome Carolyn
Roulstone to TIC+ in January 2020 as
Fundraising Manager. She brings a
wealth of experience and knowledge
with her and has had some immediate
successes in the current challenging
circumstances. As we look ahead,
Carolyn will be supporting the
implementation and delivery of our
strategic plan for income
diversification as well as our
ambitious fundraising targets.

Over the last 25 years,
TIC+ staff have worked
tirelessly to raise
funds to plug any gaps
in our funding.
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Looking Forward
Although predicting the
future is particularly
challenging during these
uncertain times, we
estimate that over the
next twelve months TIC+
will deliver 17,500
sessions of counselling
to approximately 2,500
children and young people.
This means that each
week, nearly 416 children
and young people across
Gloucestershire are
receiving life-transforming
support from one of our
counsellors. This is only
possible through the
generous support of our
funders and donors, and
the significant funding we
have received from the
Gloucestershire NHS
Clinical Commissioning
Group.

As a charity, we rely heavily on our
fundraising activity to make up any
shortfall in our contract funding. Like
many other charities, our activities
have been hit hard by the COVID-19
restrictions on face-to-face
gatherings and events. Some of our
cancelled events have included
attendance at the Cheltenham Half
Marathon, sponsored skydiving and,
sadly, our planned gala event to close
our 25th Anniversary year, resulting
in a significant loss in anticipated
income which we rely on to fund our
free counselling sessions. We have
mitigated against this loss of
fundraising income by applying
successfully to a number of COVID19 emergency funds, which has
offset the loss from the cancellation
of mass participation events and
other fundraising activities.
We will continue to explore every
funding opportunity and strategically
target our efforts at trust and
foundations, individual giving and
online activity whilst restrictions
continue. We are looking at new ways
of fundraising online and virtually so
that we never have to turn a child or
young person away – and can
continue to provide counselling
without having to charge.
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Our Supporters
Organisations and churches who supported
our work during 2019/20 include:
Barnwood Trust
Bream Church
Children in Need
Dursley Town Council
Forest of Dean District Council
Gloucestershire Community Foundation
God First Church
Gorsley Baptist Church
Hardwicke Rangers FC
Herefordshire Community Foundation – Odey & Joanies Funds
The Henry Smith Charity
High Sheriff Gloucester
Jacobs Well Theatre Company
Labels Shopping
The Life Fund (Diocese of Gloucester)
The Peoples Postcode Lottery
Police Crime Commissioner
Severn Valley Youth League
Sophie’s Memory Fundraising
Souter Charitable Trust
St Andrews Church, Churchdown
St James’s Place
Stroud District Council
Summerfield Trust
Sylvanus Lysons
Tesco Bags of Help
Vantage Point Business Village
Zurich Community Trust

To all our supporters, individual fundraisers, challenge takers, bag
packers, grant providers, staff and volunteers – thank you. We
couldn’t do it without everyone who contributes to the work of TIC+.
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Impact of COVID
COVID-19 has affected and
impacted the lives of all of us in
some way. At TIC+ we had to be
responsive in making swift
decisions that allowed us to look
after both our clients and our staff:
o TIC+ has always delivered a significant
proportion of its services online and the
vast majority of our workforce already
work remotely. We were able to move
quickly to make the changes we needed
to in order to continue delivering
services without interruption.
o Our entire workforce (80+) of
counsellors were equipped with training
to be able to deliver counselling via
i) our instant messaging platform
ii) video
iii) phone
Young people were also offered the
opportunity to wait for face-to-face
counselling to resume.

Young people aged

o Over £6,000 raised in one day by the
Fundraising team to support the buying
of IT equipment
o SIMS, phones and encrypted laptops
set up and distributed across the county
as needed to staff to allow all services
including referrals, allocations and
finance to continue
o Additional safeguarding and support
put in place to support teams.
All of the above, and many additional
measures, has meant that we have been
able to deliver more sessions in the first
three months of the lockdown than over
the same period last year.

nine to 21 can access
instant help via phone
or text messaging.
Similar to the PSAL,
they will be able to
get support, coaching,
suggestions for coping
and signposting.

During this period, TIC+ were asked by
Gloucestershire County Council and
NHS Gloucestershire Clinical
Commissioning Group to provide an
urgent response ahead of the
potential rise in mental health issues in
young people caused by lockdown.
Working with our Young People’s
Advisory Group, in June we launched
‘tic+chat’, an anonymous, confidential
helpline open five nights a week from
5pm - 9pm.

PAGE 23

This is a huge achievement for
the team and recognises the
quality of both the course and
teaching throughout.rns or if a
specialist intervention is
required.

Training
To ensure a high quality service, TIC+
employs qualified counsellors who are
also specifically trained to work with
young people. As a BACP accredited
agency, our staff all adhere to the
Humanistic Competencies framework
for working with children and young
people - a specially trained set of skills in
how to work and counsel young people.

COVID-19 meant that the last
session of our September 2019
course was delayed; it has
since been delivered and
subsequently adapted to be
delivered in either a face-toface or virtual environment.
The February 2021 course will
be delivered entirely online
through live teaching sessions
and interactive webinar. We
are excited by this significant
development and look forward
to welcoming more students.

The course far

“

exceeded my

expectations and

As part of our long term planning for a
sustainable, highly skilled workforce, TIC+
in partnership with LRS Training, launched its
Counselling Children & Young People Course
three years ago.

stretched in so

many different

ways to take on

The course is designed to equip counsellors
qualified to work with adults to be able to
work safely and effectively with children and
young people. The course has been a great
success, in particular as it models TIC+’s own
ethos. Students report how much they value
the caring, person-centred ethos and
experiential nature of the learning.
We are delighted that in 2019 the course was
accredited to Level 5 by CPCAB (Counselling
and Psychotherapy Central Awarding Body).

“

my mind has been

board

new ideas

and ways of

working.
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Financial Report

FIND US
TIC+ Offices, 4th floor
Building 8
Vantage Point Business Village
Mitcheldean
Gloucestershire
GL17 0DD
Office & Enquiries: 01594 372777
Email: admin@ticplus.org.uk
Website: www.ticplus.org.uk

